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Working in partnership with parents 

Aims 

“Parents are children’s first and most enduring educators. When parents and practitioners work together in early 

years settings, the results have a positive impact on children’s development and learning” (Every Child Matters). 

Kingsland Pre-Prep (KPP), aims to work in partnership with parents to meet children’s individual needs. We believe 

that effective collaboration between staff and families promotes mutual understanding and adds consistency to 

children’s self-adjustment and learning. 

 

We welcome parents as partners and support a two-way sharing of information that helps establish trust and 

understanding. We are committed to supporting parents in an open and sensitive manner to include them as an 

integral part of the care and early learning team within our school.  

All staff aims to support parents by involving them in their children's education and in the full life of the setting. 

We follow a key person system (EYFS, 2017) which supports engagement with all parents and strategies to ensure 

that all parents can contribute to their child’s learning and development. Parents contribute to initial assessments 

of children’s starting points on entry (provided with ‘What to expect, when?’ parents' guide) and we actively 

encourage parents to contribute to their children’s learning through sharing observations, interests and 

experiences from home. This may be verbally, sharing photographs of their children, emailing the teachers or 

uploading to their Tapestry (online learning journal) parent account. 

Finally, we aim to keep parents well informed about their children’s progress through weekly emails, informal 

discussions at drop off/home time or via email, termly parent/teacher meetings, SEND meetings, etc. Parents can 

access their child’s learning journey securely via Tapestry at any time. 

 

Procedures 

• Kingsland Pre-Prep ensures all parents are included. We respect the family’s religious and cultural 
backgrounds and beliefs and accommodate any special requirements wherever possible and practical to 
do so 

• Communication with parents also involves emails, newsletters, text messages, informal and formal 

meetings, coffee mornings, school and community events, etc. Events include Coffee mornings on 

Educational issues for parents, Christmas Fair organised by a committee of parents, Fathers’ drop off, 

School leavers assemblies, Sports Day, etc 

• There are regular events throughout the year which promote and encourage an effective partnership 

between home and school. Teachers consult with all parents to find out what works best for them. 

• Parents access an information and questionnaire pack when they join our setting and we check to 
ensure parents understand the information that is given to them. We inform all parents about how the 
setting is run and we have a comprehensive list of policies and procedures which represent out ethos, 
values and how we comply with the EYFS requirements. Parents are encouraged to access our policies 
and procedures, terms and conditions, consent forms and privacy notice via the Parents Portal in our 
website prior starting in our school. We also inform parents how the nursery supports children with 
special educational needs and disabilities and EAL children 
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• Parents are informed of the systems for registering queries, complaints or suggestions when they join our 

setting and we check to ensure these are understood.  All parents have access to our written complaints 

procedure (entrance desk folder) or via the Parents Portal in our website. 

• For families who speak languages in addition to English, Kingsland Pre-Prep is committed to develop 

means to ensure their full inclusion. Our staff currently speaks around six different languages. 

• All members of staff are aware of the confidentiality policy, data protection and GDRP and equal 

opportunities policy. 

• All Staff always ensure ongoing dialogue with parents to improve our knowledge of the needs of their 

children and to support their families. All Staff understand that working closely with families helps identify 

children’s learning needs and to ensure a quick response to any area of particular difficulty. 

• All Staff ensure that all parents are informed on a regular basis about their children's progress. Teachers 

aim to hold one formal meeting per term where they discuss children’s progress as well as any concerns, 

doubts or suggestions parents may have. Meetings are held over two weeks and at different times 

throughout the day to ensure all parents can find a suitable time to talk with the teachers. 

• Teachers observe and track children’s learning and development using our online learning journal, 

Tapestry. Observations and assessments are made against the seven areas of the EYFS, characteristics of 

effective learning and Leuven scales to judge the engagement and wellbeing of every child. All this data, 

as well as the planning and SEND or EAL forms and reports are always available to the child’s parents.  

• During Parent-Teachers termly meetings, teachers discuss next steps and provide parents with ideas on 

how to support their child’s learning and development at home within each of the areas of the EYFS.  

• We welcome the contributions of parents. For this reason, Kingsland Pre-Prep provides opportunities for 

parents to contribute their own skills, interests, knowledge and interests to the activities of the setting 

and their child’s classroom. Teachers encourage parents to come in the classroom to help or to carry out 

an activity or to celebrate events that are important to their family, etc. 

• We welcome all parents into our setting at any time and provide an area where parents can speak 
confidentially with us as required. 

• We welcome nursing mothers.  We will make available a private area whenever needed to offer space 
and privacy to nursing mothers. 

• Teachers provide opportunities for parents to learn about the curriculum offered in the setting and about 

young children's learning, in the setting and at home.  

• We have a copy by the entrance desk of the Local Authority’s (LA) ‘Local Offer’ and inform parents of any 

conferences, workshops and training available to them by the LA. 

• We aim to find out the needs and expectations of parents. We will do this through regular feedback via 
annual questionnaires and encouraging parents to review our working practices. We will evaluate any 
responses and put this in place with an action plan to inform future, policy and staff development. 
 

 

Signed, 

Stuart Bamford 

Head Teacher 


